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1. O6mue nonoxeHus

1.1. Cyx6a Mmenuanuy sBIsteTCs. ZOGPOBONBHOMN CAMOYIIPABIIIEMON OBIIECTBEHHOMN
OpraHu3alieH, KoTopas oObenuHseT oOydYarOIIUXCs, MEJAaroroB U APYTHX yYaCTHHUKOB
00pa3oBaTeNbHBIX OTHOIUICHWM, 3aHHTEPECOBAHHBIX B paspemreHuy KOHQJIMKTOB H
Pa3sBUTUY NIPAKTUKU BOCCTAHOBUTENIBHON MeMalliK B 00pa30BaTeIbHOM OpraHU3aIHH.

1.2. Ciyx6a Menualuy SIBISIETCS! aIBTEPHATUBON JPYTHM CIIOCO6AM pearupoBaHus
Ha CIOpBl, KOHQIHKTEL, IPOTHBONPABHOE IIOBEIEHHE WIIH [IpaBOHApYIICHHUS
HECOBEPIIEHHOJIETHHX.

1.3. Ciy>x6a MeMaLuy ABIseTCS NPUOPHUTETHBIM CIIOCOOOM pearnpoBaHusi, TO €CTh
CTOPOHAM KOH(QJIHKTa MpeNiaraeIcs, B IEPByK O4Yepenb, OOPaTUTbCS B CILyx0y
MEIMallik, a TIpH HX OTKa3e HIM HEBO3MOXKHOCTH Pa3peIINTh KOH(IHUKT ITyTeM
TIEPerOBOPOB U MEIMAMK 00pa3soBaTENbHYI0 OPraHM3ALMI0 MOXKET IIPHMEHHTS Ipyrue
CII0COOBI paspelenns KOHGINKTa W/UIH MephI BO3IEHCTBRHS. ’

1.4. Cnyx6a Memuamuu OCYLIECTBISET CBOIO eSTENbHOCT HA OCHOBAHMM
®enepansHoro 3akona Ne273-®3 or 29.12.2012 «06 obpazoBanuu B Poccuiickoii
OQenepauun», nanHoro IToNoKeHWs, B COOTBETCTBHH ¢ «HalHOHAILHOMN CTpareruei
JeficTBHi B uHTepecax nered Ha 2012-2017 rr.», «Iltanom IIEPBOOYEPETHEIX
mMeponpuATHd 10 2014 roma mo peanuM3anyMé BaKHEMINMX ITOJIOKEHI Hanwvonanenoi
CTpaTeruu JNEeWCTBHN B HHTepecax geredi Ha 2012 - 2017 rogey, ®I'OC obmero
obpa3oBaHus U CTaHIapTaMHu BOCCTAHOBUTENbHONU Meauanuu ot 2009 ropa.

2. Uenw v 3ama4u ¢i1y>x0bI MeHAINH

2.1. Hensamu city»k0bI MeTHALIHNY SBIISIOTCS:

2.1.1.  pacmpocTpaHeHHWe CpeoH  yYaCTHHKOB 00pa3oBaTenbHOro  mpomnecca
LMBUIM30BAHHBIX ()OPM paspeIleHHs CIOPOB W KOH(JIUKTOB (BOCCTaHOBHUTEIBHAS
MeZHalus, IePerOBOPLI ¥ APYTHE CIIOCOOE); :

2.1.2. momoms yyacTHEKaM 06pa30BaATETHHOTO Tpouecca B paspelleHur CIIOpOB U

KOH(MIMKTHBIX CHUTyallUil HAa OCHOBE IIPUHLIMIIOB U TEXHOJIOTMH BOCCTAHOBUTEJbHOM
MeIUaIuu;




oy,

2.13. oprauzamms B 00pa3OBaTENBHOM — YYPEXIEHHH  HEKapaTelbHOTO
pearupoBaHUsl ~HA  KOHMIMKTBL, MPOCTYNKH, I[POTHBONPABHOE IOBENCHHWE U
NMPaBOHAPYIIEHHs] HECOBEPIUEHHONETHUX HA OCHOBE IIPHHLMIOB M TEXHOIOTHH
BOCCTaHOBUTEJILHON MEIHAIHH.

2.2. 3ana9amu CITy>XOBI IPUMUPEHHUS B MEAUALIMHY SBIISIOTCSL:

2.2.1. mposeleHHE NIPOTPAMM BOCCTAHOBHMTENBHOIO DAa3pelICHHS KOH(JIMKTOB U
KPUMUHAIBHBIX CHTyalld (BOCCTAHOBMTENBHBIX MENHMALMi) IS yYacTHHKOB CIIOpOB,
KOH(JIMKTOB M IPOTHBOIPABHEIX CHTYalLHii;

2.2.2. oOyueHune OOyd4arolmuxcs © IPYrMX Y4acTHHKOB OOpa30BaTeNbHBIX
OTHOWICHUH NMBUIM30BAHHBIM METOJAaM YpEryJMpOBaHHS KOHGMIHKTOB M OCO3HAHMS
OTBETCTBEHHOCTH; =

2.2.3. opraHM3aU¥s TMPOCBETHTENBHBIX MEPONPHSTUN -4 HH(GOPMHPOBAHHE
YJaCTHHKOB 00pasoBaTelbHOrO IIpoIlecca O MHCCHM, NPUHIUNAX W TEXHOIOTUH
BOCCTAHOBHUTEJILHON METHAIAU.

3. IIpuHIMIBL eSITeNEHOCTH CIYKOBI MeAHAINH

3.1. lesTenbHOCTE Cry>KOB! MeIMaliii OCHOBAaHA Ha CIIEIYIOLIHX [IpUHLAIAX:

3.1.1. TlpuHnun 106GpOBOJBHOCTH, MPeINONATAIOMIMN KaK IOOPOBOJIEHOE ydacThe
YHaluXcs B OpraHM3alMy paboTEl CTyXOBI, TaKk M 00S3aTENBHOE COTNACHE CTOPOH,
BOBJIEYCHHEIX B KOH(JIUKT, Ha y4acTHe B IPHMHDPHTEIBHOM Mporpamme. Homyckaercs
HaNpaBlIeHHEe CTOPOH KOH(IMKTAa U UX 3aKOHHEIX Ipe[CTaBUTeNel Ha IIPEIBAPUTEIIHHYIO
BCTpety € MEIAaTOPOM, IOC/I€ KOTOPOH CTOPOHBI MOTYT Yy4acTBOBAThH MM HE YYaCTBOBATH
B IPOTpaMM€ BOCCTaHOBHUTEILHOIO Pa3peIleHnsT KOH(IUKTA.

3.1.2. IlpyHIMN KOHGUIEHIMATFHOCTH, MPEATIONATAIOMINN 06533 TeIbCTRBO CITYXKOBI
MEallii He pasrjallaTh MOyYCHHBIE B IIPOLECCe MEIUAIIMN CBEICHHS 33 UCKIIIOUCHUEM
MPUMHUPHUTEEHOTO Or0BOpa (110 COTIACOBAHMIO C YYACTHMKAMH BCTPEUH U [1OTHCAHHBIH
uMu). Takke UCKIIOUEHHE COCTABIISET CTaBIIAsS H3BECTHAS MeauaTopy WH(OpMaLus o
TOTOBSIIIEMCS IIPaBOHAPYIIEHHUH.

3.1.3 TlpuHuun HeHTPaubHOCTH, 3alpeInaroruit ciyx0e Megwanuyu MPUHUMATH
CTOPOHY KaKOro-muOO y4yacTHHKa KOHGIHMKTAa (B TOM 4HCIe aIMHHUCTPALINN ).
HefitpansHocTs mpexmnonaraet, uto ciayx6a MeIHaldd u IIPUMUPEHUST HE BBISCHSET
BOIPOC O BHMHOBHOCTH WIIM HEBHHOBHOCTM TOH WM HHON CTOPOHBI, a SBISeTCS
HE3aBHCHMbIM IOCPEHUKOM, OMOTAIOLIUM CTOPOHAM CaMOCTOSITENBHO HAMTH pelleHHe.
Eciu Mennatop moHMMaeT, 4To He MOXKeT COXPaHITh HEUTPANbHOCTh M3-3a JTMYHOCTHEIX
B3aUMOOTHOLICHUH C KEM-JIHO0 U3 yYaCTHHKOB, OH JOJDKEH OTKA3aThCS OT MeAualuy Uin
EPEeSaTh ee APYroMy MeAHaTopy.

4. Iopsnok GopMUpOBaHUS CITyKOBI MeHALIHH

4.1. B cocraB ciyx65I Menuauu MOTYT BXOIUTh o0yuaromuecss 5-11 kiaccos.

4.2. PykoBomuteneMm (KypaTopom) CIy:OBl MOXeT ObiTh nr060H paGoTHUK
00pasoBaTeNbHOM OpraHyU3aNiy, Ha KOTOPOTO BO3JIAratoTCsl O0SI3aHHOCTH 110 PYKOBOACTBY
CITy:X00# MEeAMalNH IPHKA30M TUPEKTOpa 00pa3oBaTeNIbHON OpraHU3aLKH.

5. Ilopsinok paGoTsl ciy>k6bI Mequaniu



5.1. Cyx6a Menuanuu MoXeT moy4atsh HHQOPMALHIO O ClIydassX KOH(QJIUKTHOI'O
WK KPUMHHAJIBHOTO  XapakTepa OT Ie[aroroB, OOyYaroOMXCs, aIMHHUCTDPALUH
00pa3oBaTENbHON OpraHM3alMK, YWIEHOB CIYXKOBl MeIHaliy, ponuteneld (3aKOHHBIX
IpecTaBUTeNeH ), 00yYaroImuXCs.

5.2. Cyx6a MeIMalliy IPHHAMAET PEIIeHIe O BO3MOKHOCTH HITH HEBO3MOYKHOCTH
NPUMUPUTENBHOR TIPOrpaMMBl B KaXIOM KOHKPETHOM CJIy4ae CaMOCTOSTENBHO, B TOM
UHMCJIE Ha OCHOBAHHH IPENBAPHUTEIBHBIX BCTPEY CO CTOPOHaMH KoH(IMKTa. Ilpm
HEOOXOMMMOCTH O MPHHATOM pelIeHHH HHOOPMHUPYIOTCS  IO/DKHOCTHBIE  JIHIA
00pa30BaTeNFHOTO YUPEK NCHHUS.

A [Iporpammel BOCCTaHOBHUTENIEHOIO paspeleHus KOH(JIUKTOB
(BOCCTaHOBUTENbHAS ~ MEIWANWSA) IPOBOLUTCS  TONBKO B Clly4ae  corJjacus
KOHQIUKTYIOIUX CTOPOH Ha ydacTwe. IIpu Hecormacuu CTOPOH HM MOTYT OBITh
IPCIUIOKEHEI IICUXOJIOTHYECKas TIOMOLIb WK JPYTHe CYLIECTBYIOINIHE B 00pa30BaTeIbHOMN
OpraHu3anuu (GOpMEI paboTEHI.

5.4. Ciyx0a MeIHalMK CaMOCTOSTENEHO OIpe/IelseT CPOKH U 3Talbl MPOBENEHUS
IIPOrpaMMBbI B K&XIOM OTJEIBHOM CIIydae.

5.5. B cruyuae, ecnmm B Xome NpPUMHpPHTEIHHOM IpOrpamMMbl  KOHQIIHKTYFOLIHE
CTOPOHEBI TIPHIIIHM K COIVIALICHHIO, NOCTHIHYTHIE PE3yIbTAaThl MOTYT (UKCHPOBATHCS B
[TMCBMCHHOM NPUMUPHUTEIHHOM JOTOBOPE HIIH YCTHOM COTVIAIIIEHHH,

5.6. Ciyx6a MeIMalyy [OMOTaeT OMpeIeUTh Croco0 BBITOIHEHUS 00513aTeNbCTB,
B3ATBIX Ha Ce0s CTOPOHAMH B IPUMHPHTETHFHOM JAOTr0BOPE, HO HE HECET OTBETCTBEHHOCTD
3a UX BBINOJHEHHUE. [Ipy BOSHUKHOBEHUM MPOOJIEM B BBHITOIHEHHH 00s3aTeNbCTB, CIyxK0a
MCIIMAHE MOXET MPOBOAUTE JOMONHUTENBHBIE BCTPEYH CTOPOH U IIOMOYb CTOpOHaM
OCO3HATh IPUYHHBI TPYJHOCTEH U IIyTH UX IIPEOJOICHHSI.

5.7. Tlpn HeobxomumocT ciyxba MedHAIHUH HHOOPMHUPYET YYaCTHHUKOB
NPUMHPUTENIBHOM MPOrPaMMBbl O BO3MOJKHOCTSX APYTHX CIENHATHCTOB (counaapHOro
flefarora, neparora - IICUXOJIOTa, CHELUUATUCTOB YUPEKACHHH COLMANbHOM coeps,
COLUATEHO-IICUX0JIOTHYECKHX [EHTPOB).

5.8. [leaTensHOCTD CIyOBl MeqUaldH dHUKCHpyeTCs B XKypHalaXx ¥ OTYeTax,
KOTOPBIC SBISIIOTCA BHYTPEHHUMHU TOKYMEHTAMH CITyXKOBbL.

6. OpraHusanus IesTelbHOCTH CIyKOBI MeIHaIIT

6.1. Cuyxbe Meguauu aIMUHUCTpalUs 00pa3oBaTeNbHOW  OpraHU3aLUu
MPEAOCTABIIACT MOMEIIEHHe 17 COOPOB MEIUATOPOB U IPOBENCHHS IIPUMHUPUTETBHEIX
IIPOrpaMM, a TarKke BO3MOXHOCTH HCIONB30BATh HHEBIE pecypcel 00pa3oBaTenbHOM
Opranu3anui(o0opyn0BaHKe, OPITEXHHKY, KaHIENAPCKUE  IPUHAIIEKHOCTH, CpeNCTBa
MH(OPMAIMH U JPYTHE).

6.2. JlomKkHOCTHBIE A 0Gpa3soBATENBHOMN OpraHM3alliil OKAa3bIBAIOT CilyxkOe
MEJIHALNK COACHCTBUE B PACTIDOCTPAHEHUH HH(GOPMALMH O NeSTeLHOCTH CIty>k0BI cpenu
[I€aroroB ¥ o0y4Jaromuxcs. :

6.3. Cimyx6a Memuanumum B pamkax CcBOeil KOMIIETEHIINH B3aUMOJEUCTBYET ¢

IeIaroroM - ICHXOJIOTOM, COLMANBHBIM TEJaroroM u APYTHMH  CIIeLHATUCTAMHU
00pa3oBaTeNbHOM OpraHU3ayy.



6.4. AnvuHUCTpanws 00pa3oBaTeNbHOM  OpraHu3amuyu COLEUCTBYET Ciyxbe
MEUalKK B OpraHU3alliy B3aUMOIEHCTBHS C 1€ 1aroramMu 00pa3oBaTeNbHOMN OpraHu3auy
4 TalOKe CONMANbHBIMU CITY)K0aMH H IPYTHMH OpraHH3alHsIM.

6.5. He pexe, uem omun pas B HETBEPTb MNPOBOLSTCS COBELIAHUS MEXIY
aIMUHACTpAllMe M CIyx00M MemWamuu o YAYYUIEHUIO paboOThl CIyxkOBl U ee
B3aMMOJICUCTBUS C II€JaroraMi ¢ LeJbio IIPEIOCTaBICHUS] BO3MOXHOCTH Yy4YacTHs B
IPUMUPHUTENIBHBIX BCTpeyax GOJbIIEMyY YHCITY XKeJAFOIHX.

6.6. Cmyx6a Memmamy MOKeT BHOCHTH Ha PacCMOTpeHHe aJMUHUCTPALUH
TPELTIOKEHHS [0 CHUKEHHIO KOHQIUKTHOCTH B 06pa3oBaTeIbHOM OpraHU3aINH.

7. 3aKII0YHTE EHEIE TOT0KEHHS

7.1. Hacrosiee monoxenue BCTYIIaeT B CUIIy C MOMEHTA YTBEPKICHHUS.

7.2. VI3MeHeHHs B HACTOSLIEE MOIOKEHHUE BHOCSITCS TUPEKTOPOM 00pa30BaTebHOM
OPTaHU3AIH 110 MPEITOXKEHHIO CIIyXKObI MeHALIH, YIPABJISIOIIEr0 COBETA UITH OPraHOB
caMOyIIpaBJIeHHs.

7.3. BHocHMBlE W3MeHeHHS He AODKHBI  TIPOTHBOPEYHTH  CTaHAAapTaM
BOCCTaHOBHTEJILHON MeIUAIINH.



